MpaBuna onnaTtbl
K onnate npuHMMatoTcs nnaTexHble KapTbl: VISA Inc, MasterCard WorldWide, MAP.

[na onnatel ToBapa 6aHKOBCKOW KapTow Npy opopMITIEHMM 3aKka3a B MHTEPHET-Mara3uHe BblbepuTte
cnocob onnaTbl: 6aHKOBCKOM KapTOW.

Mpn onnaTte 3aka3a OaHKOBCKOW KapTon, obpaboTka nnaTexa NPOUCXOAUT Ha aBTOPU3aLMOHHOWN
cTpaHuue 6aHka, rae Bam HeobGxogumo BBeCTU faHHble Balien 6aHKOBCKOM KapThbl:

TUN KapTbl
HOMep KapThbl,

CPOK AEeNCTBUSA KapTbl (Yka3aH Ha NLEeBOn CTOPOHE KapThbl)

Nms pepxxatens kapTbl (MaTMHCKMMKU ByKBaMK, TOYHO Takke Kak ykazaHo Ha KapTe)
CVC2/CVV2 koA

vk W

1234 5b718 1234 56718

il -
YALID

T 10/18
CARDHOLDER MAME 123
Bnapeneu kapthl Cpox peicTenn
Homep kapThi Kopg CVV2

Ecnn Bawa kapTta nogkntodeHa kK ycnyre 3D-Secure, Bbl Oygete aBTomatmyecku nepeagpecoBaHbl Ha
CTpaHuuy ©aHka, BbIMYCTUBLUEINO KapTy, 4S9 MPOXOXAEHUA npouenypbl  ayTeHTudurKaumm.
WHopmauuio o npaBunax uU meTtogax OONOMHUTENbHOW UAEHTUMKauMM yToudHAnTe B baHke,
BblaaBLleM Bam GaHKOBCKYIO KapTy.

BesonacHoCcTb 00paboTkM WMHTEpPHET-NNaTexen 4Yepes nnaTexHbl W3 6aHka rapaHTUpoBaHa
MexayHapogHbiM ceptudmkaTtom ©esonacHoctn PClI DSS. lNepegava nHgopmaummM NpoucxoguT C
npuMeHeHneM TeXHoNornun WndposaHus SSL. 3Ta nHgopmaumsa HegoCTynHa NOCTOPOHHUM fxLaMm.

CoBeTbl U pekoMeHAauum nNo Heo6xoAUMbIM MepaM 6e30MacHOCTU NPoBeAEeHUs NaTexen ¢
Mcnosib3oBaHUeM 6aHKOBCKOW KapThbl:

1. Oeperute cBoM NacTUKOBLIE KapThl Tak e, Kak bepexeTe Hanu4yHble AeHbrn. He 3abbiBante nx
B MalUVHe, pecTopaHe, MarasuHe 1 T.4.

2. HWKOrda He nepeaaBanTe NONMHbLIA HOMEP CBOEN KPeAUTHOM KapTbl N0 TenedoHy Kakum-rnmbo
Avuam v KOMNaHnsm

3. BCerga umenTe nog pykorw Homep TenedoHa Ans SKCTPEHHOW CBA3M C 6aHKOM, BbIMyCTUBLLMM
BaLLly KapTy, U B Cnyvae ee yTpaTbl HeMeaAreHHO CBSXXUTECh C GaHKOM

4., BBOAWTE PEKBU3UTbI KapTbl TOMbKO MpU COBEpLUEeHWUM MOKynku. Hukorga He ykasbiBaviTe KX no

KakKMM-TO Opyrmm npuvnHam.

s VISA PayKeeper



Bo3BpaT ToBapa

Mpouenypa Bo3BpaTa ToBapa perfnaMeHTUpyeTcs ctatben 26.1 oegepanbHoro 3akoHa «O 3awute
npaB noTpedouTenemn».

MoTpebuTenb BNpaBe OTKa3aTbCsA OT ToBapa B Nboe BpeMsi OO ero nepegayv, a nocne
nepenayun Toeapa - B TeHeHne ceMun gHew;

Bosepar TOBapa Hagnexauwero kadectBa BO3MOXEH B Crlyyae, €Cfnn COXpaHeHbl ero
TOBapHbIA BUA, NOTPEOUTENBCKME CBOMCTBA, a Takke JOKYMEHT, NoATBEpXOaloWnin akT m
YCroBuSA MOKYMNKN YKa3aHHOIo TOBapa;

MoTpebutens He BNpaBe OTKasaTbCsA OT TOoBapa Haafexallero KadecTtBa, MMewLero
MHOVBUAOYanbHO-oNpeaeneHHble CBOMCTBA, €CMN YKa3aHHbIN ToBap MOXET BbITb MCMOMNb30BaH
NCKIMIOYNTENBHO NPUOOPETAIOLLNM EFO YENOBEKOM;

Mpu oTkase noTpebuTens oT ToBapa NpoAaBeL, AOSMKEH BO3BPATUTb EMY AEHEXHYIO CYyMMY,
ynnadeHHyo notpedbutenem no JOroBopy, 3a UCKIOYEHNEM pacxo4oB NpoAaBLa Ha A0CTaBKy
OT MNOTpPedOuTEnNs BO3BPALLUEHHOrO TOBapa, He MO3dHEeEe 4YeM 4epe3 OecCATb AOHEW CO [OHS
npenbsiBneHnst noTpebrtenem CooTBETCTBYOLLEro TpeboBaHus;

OTtka3 ot ycnyru

MpaBo noTpebuTtenst Ha pacTopxeHne goroBopa 06 okasaHuK yCnyru pernameHTUpyeTcs ctaTben
32 pegepanbHoro 3akoHa «O 3awuTe nNpae noTpeduTenen»

[MoTpebuTtenb BnNpaBe pacToprHyTb AoroBop 06 okasaHuu ycnyrm B noboe Bpems, ynnaTtme
WCMOSTHUTENIO YacTb LEHbl MPOMOPLUMOHANBbHO 4YacTX OKa3aHHOW yCryrm OO MofydeHus
N3BELLEHNS O PACTOPXKEHUM YKa3aHHOrO AOroBopa M BO3MECTMB MCMOMHUTENK pacxogbl,
nponsBefeHHbIE UM 0 3TOr0 MOMEHTA B LIeNsAX UCMOSNIHEHNS LOroBOpa, ECIM OHW HE BXOAST B
yKa3aHHYI0 YacTb LieHbl yCryru;
MoTpebuTtens Npu obHapyXeHU HEAOCTATKOB OKa3aHHOW YCNyru Bnpase no cBoeMy BbIGOpy
notpeboBaTb:

o ©6e3B03Me3HOro yCTpaHeHnsi HeOCTaTKOB;

0 COOTBETCTBYHLLEIO YMEHbLUEHUS LIEHbI;

0 BO3MeLLEHMUS MOHECEHHbIX UM PACXO40B N0 YCTPAHEHWIO HE4OCTaTKOB CBOMMU CUMaMK

U TPETBUMU NNLLAMMU;

MoTpebuTtenb BnpaBe NpeabsaBnATb TpeboBaHMS, CBsI3aHHbIe C HegoCcTaTKaMu OKa3aHHOW
YCNyru, ecriv OHM OGHapy>XeHbl B Te4YeHWe rapaHTUMHOro CpoKa, a NpwW ero OTCyTCTBUM B
pa3yMHbIN CPOK, B Npeaernax ABYX NeT CO AHA NPUHATUSA OKa3aHHOW YCryru;
WcnonHutenb oTBevyaeT 3a HeqoCTaTKM YCryrM, Ha KOTOPYH He YCTaHOBMEH rapaHTUNHbIN
CPOK, ecnv noTpeduTenb JOKAXKET, YTO OHU BO3HUKNN 0 €€ NPUHATUS UM UK N0 NPUYMHaM,
BO3HWKLUMM [0 3TOr0 MOMEHT3;



PekBU3nTbI opraHn3aunum

HassaHue komnaHum

000 «TOTEM NHK»

OrPH/VIHH

1167847361241/7813260569

TenedoH:

+7 (812) 646-10-63

Kopnanuecknin agpec:

197110, Poccus, CankT-INeTepbypr, JleBawoBckuii np., Aom 12,
uT. A, nom. 1H, ocbmuc 311

e-mail:

mail@promplatforma.ru




